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AMENDMENT UNDER 37 C.F.R. $1.111 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 

In response to the Office Action dated April 14, 1999, please amend the above-identified 
application as follows: 


FN THE CLAIMS 
Please amend claims 1, 4, and 5, and add new claims 9-32 as follows: 
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1. (Amended) A multi-transaction services system comprising: §: 
a plurality of service request and supply channels, each channel including channel-specific 
hardware and software; 

at least one operation means including operation-specific hardware and software; and 
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